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S6: 13/QDP-UBND Phu Hdi, ngay 11 thang 01 nam 2022
QUYET PINH

V& viéc ban hanh Ni quy tiép céng dan tai tru s¢ UBND xa Phi Hai

UY BAN NHAN DAN XA

Cén cit Ludt té chicc Chinh quyén dia phuong ngay 19/6/2015; Ludt Sira doi, bé
sung mat sé diéu cua Ludt Té chirc Chinh quyén dia phwong ngay 22 /11/2019;

Can cir Ludt Tiép cong ddan nam 2013;

Can cir Nghi dinh s6 64/2014/NP-CP ngay 26 thing 6 nam 2014 cua Chinh
phu quy dinh chi tiét thi hanh mét so diéu cua Ludt Tiép cong dan;

Xét dé nghj ciia cong chire Vin phong — Thong ké X,

QUYET PINH:

Picu 1. Ban hanh kém theo Quyét dinh nay Noi quy tiép cong dan tai tru so
UBND xa Pha Hail

Diéu 2. Quyet dinh ndy c6 higu luc thi hanh ké tir ngay ky va thay the quyét
dinh s6 180/Qb-UBND, ngay 12 thang 7 nam 2021 cua Uy ban Nhan dan xa Phua
Hai.

Piéu 3. Vin phong Hoi d6ng Nhan nhan, Uy ban Nhan dan x&; Thi truong cac

co quan, ban nganh cip x3; Trudng thdn caa cac thdn va cac to chic, c& nhan ¢ lién
quan chiu trach nhiém thi hanh Quyét dinh nay.

Noi nhan: TM. UY BAN NHAN DAN
- Pang uy, TT HDND x3; CHU TICH

- CT, PCT x&: '
- UBMTTQ X&;
- Nhu diéu 3;

- Luu: VP./.

Nguy&n Minh Hai


http://thuvienphapluat.vn/phap-luat/tim-van-ban.aspx?keyword=64/2014/N%C4%90-CP&area=2&type=0&match=False&vc=True&lan=1
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA PHU HAI Poc lap - Tw do - Hanh phuc
NOI QUY TIEP CONG DAN

TAI TRU SO UY BAN NHAN DAN XA PHU HAI
(Ban hanh kem theo Quyét dinh so 13/0D-UBND
ngay 11 thang 01 nam 2022 cia Uy ban nhdn ddn Xa Phu Hai)

|. Cong dan dén khiéu nai, t6 cdo, kién nghi, phin 4nh tai Phong tiép cong dan
phai thuc hién cac ngi dung sau:

1. Néu 1 ho tén, dia chi hodc xuit trinh gidy to tuy than, gidy uy quyén (néu cb);

2. Co thai do diing muc, ton trong dbi vO1 nguol tiép cong dan;

3. Trinh bay trung thyuc su viéc, cung cap thong tin, tai liéu lién quan dén noi dung
khiéu nai, t6 céo, klen nghi, phan anh; ky hodc diém chi xac nhan nhiing noi dung trinh
bay da dugc ngudi tiép cong dan ghi chep lai;

4. Nghiém chinh chap hanh ndi quy tiép cong dan va hudng din cta nguoi tiép cong
dan;

5. Trudong hop nhiéu ngudi cung khiéu nai, t6 cdo, kién nghi, phan anh vé mot noi
dung thi phai cir nguoi dai dién dé trinh bay noi dung khiéu nai, t6 cdo, kién nghi, phan
anh,

6. Chiu trach nhiém trudc phap luat vé ndi dung khiéu nai, to cao ctia minh.

I1. Trach nhiém ciia nguoi tiép cong dan.

1. Khi tiép cong dan, ngudi tiép cong dan phai bao dam trang phyc chinh té;

2. Co thai d6 dung muc; dam bao khach quan, binh dang, khong phan biét ddi xu
trong viéc tiép cong dan;

3. Tiép nhan don, huéng dan cong dan thuc hién quyén khiéu nai, t6 cdo, kién nghi,
phan anh dén dang co quan hoic ngudi co thim quyén dé giai quyét.

4. Tryc tiép xtr 1y hodc phan loai, chuyén don, trinh ngudi c6 tham quyén xir ly
khiéu nai, t6 cao, kién nghi, phan anh; thong bao két qua xtr Iy khiéu nai, t cdo, kién nghi,
phan &nh cho cong dan;

5. Phai dam bao cong khai, dan chu, kip thoi; thu tuc don gian, thuan tién;

6. Ton trong cong dan, khong sach nhiéu, gay phién ha hoic can tro doi voi ngudi
dén khiéu nai, t6 cdo, kién nghi, phan anh;

7. Gitt bi mat cho nguoi té cao theo quy dinh cta phap luat.

I11. Nhitng trudng hop dwoc tir chéi tiép cong dan.

1. Ngudi trong tinh trang say do dung chét kich thich, ngudi mic bénh tdm than
hodc mot bénh khac 1am mat kha nang nhan thic hoac kha nang diéu khién hanh vi caa
minh;

2. Nguoi c6 hanh vi de doa, xtic pham co quan, to chirc, don vi, nguoi tiép cong
dan, nguot thi hanh cong vu hodc c6 hanh vi khac vi pham néi quy noi tiép cong dan;

3. Nguoi khiéu nai, to cao vé vu viéc da giai quyét ding chinh sach, phap luat,dugc
co quan nha nude c6 thim quyén kiém tra, ra soat, thong bao bang van ban va di duoc
tiép, giai thich, huéng dan nhung van cd tinh khiéu nai, t6 co kéo dai;

4. Nhitng truong hop khac theo quy dinh cta phép luat.
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IV. Thoi gian va dia diém tiép cong dan.

1. Thoi gian tiép cong dan.

- Budi sang: Tur 7 gio 30 phit dén 11 gio 30 phuit.

- Bubi chiéu: Tur 13 gio dén 17 gio.

- Cong chtrc cong chirc Van phong - Thong ké truc tiép tiép cong dan thuong
xuyén vao tat ca cac ngay lam viéc trong tuan.

- Lich tiép cong déan lanh dao Uy ban nhan dan xa.

Hét gid lam viéc cong dan dén khiéu nai, té céo, phan anh, kién nghi khong
duoc luu tra lai Tru so Uy ban nhan dan xa.

2. Pia diém tiép cong dan.

Tai phong tiép cong dan Uy ban Nhan dan x& Phii Hai.

V. Té chirc thuc hién.

1. UBND x4 c6 trach nhiém t6 chuc trién khai thuc hién Quy ché nay dén can
b, cong chic va toan thé nhan dan.

2. Vian phong c6 trach nhiém kiém tra, d6n doc, hudéng dan, dinh ky bao cio
lanh dao UBND xa, UBND huy¢n vi¢c thuc hién Quy ché nay.
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