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CHU'UNG TRINH 
TOng the cai each hanh chinh gAn voi chinh quyen so, 

dich vu do thi thong minh tren dia ban tinh Thira Thien Hue 
giai down 2022  - 2025, dinh htrerng den nam 2030 

Thus hien Nghi quyet so 76/NQ-CP ngay 15/7/2021 dm Chinh phi' ban hanh 
Chuang trinh tong the cai each hanh chinh nha nu& giai doan 2021 - 2030, Nghi 
quyet Dal h91 dai bleu Dang b9 tinh Thua Thien Hue lan thu XVI, nhiem IcS/ 2020 -
2025 va. Nghi guy& so 12-NQ/TU ngay 12/11/2021 dm H9i nghi lan thd nam Ban 
Chap hanh Dang be? tinh Ichoa XVI ve chuyen dai so tinh Thda Thien Hue den nam 
2025, dinh huang den nam 2030; Uy ban nhan dan tinh ban hanh Chuang trinh 
tong the cai cach hanh chinh (CCHC) g'an vai chinh quyen so, dich vu do thi thong 
minh teen dia ban tinh Thira Thien Hue giai doan 2022 - 2025, dinh huong den nam 
2030 vai nhimg not dung chu yeti nhu sau: 

I. MVC RICH, YEU CAU 
1. Muc dich 

a) Tao sir tho'ng nhat trong nhan thirc va hanh d9ng cua b9 may nha nugc, 
can b9,,cOng elide va Nhan dan tinh nha ve day manh thge hien Chuangtrinh 
tong the CCHC gan vai chinh quy'en so, dich vv do thi thong minh; phan dau 
hoan thanh viec chuyen dai so trong cac ca quan Nha nuoy, too nen tang de van 
hanh chinh quyen so, xay dung cac dich vu ca ban hinh thanh xa h9i so va bugc 
dau dua nen kinh to so tra thanh mot trong cac ngu'C'm thu ngan sash on dinh va 
phat trien ben yang dm dia phuang. 

b) CCHC phai ke thda, phat huy nhung thanh tuu da dat dugc trong 
CCHC nha ntrae giai doan vira qua; tiep thu nhi'mg kinh nghiem, nhfing bai hoc 
thanh cong trong cai cach de van dung vao thus tin mot each phi' hop vai yeu 
cau cua tinh. 

c) Cu the him day du, toan dien cac muc tieu, chi tieu chu yeu, nhiem vu 
va giai phap co tinh kha thi ye day manh CCHC theo huang phuc vu nsay,eang 
tot han nhu cau cda nguai dan, doanh nghiep, trong do, lay chuyen dai so lam 
goc, la don bay trong mgi hoat dOng. Phan cong cu the trash nhiem cua tong to 
shire, ca nhan trong cong tae chi dao va to chirc trien khai thgc hien,‘  dam boo 
cac not dung nhiem vu dirge hoan thanh dat va vuo:t mire chi tieu, tier' d9 quy 

gOp phan nang cao vi;  the dm dia phuang trong theri gian 

d) Xac dinh vai trO lath dao, chi dao cua cac cap uy, chinh quyen trong 
-viec thus hien Chuang trinh; nang cao nhan thus, trash nhiem to shire thgc hien 

cong tac CCHC, xay dung chinh quyen so cua tinh dai vai d9i ngil can b9, Tang 
vien trong qua trinh thge thi cong vu, nhiem 
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d) Chia &Ong, tich cisc tham gia cuOc Cach mang cong nghiep 	thin tu, 
vai dinh huang phat trien cong nghe thong tin (CNTT) va truyen thong la khau 
dOt pha;,  day manh tang 	CNTT vao trong hanh chinh cong, dich vu cong 
trIsc tuyen giup giam theyi gian xir ty cong viec, nhan hrc bO may, giam tiled gian 
cho dgi va chi phi dm nguai dan; trien khai &rig 100 cac giai phap hoan thin 
nen tang chinh quyen so nham nang cao hieu ltrc, hieu qua host dOng cua ba 
may hanh chinh nha nuac va chat luting phtic vu nguai dan, doanh nghiep; ten 
co.  so dd lieu va du lieu ma huang tad hinh thanh chinh quyen so, phtrc vu cac 
nhiem vu phat trien kinh to - xa hOi va quoc phong - an ninh. 

e) Phan dau Chi so CCHC (PAR Index), Chi so Hieu qua quan tri va hanh 
chinh cong (PAPI), Chi so nang ltrc canh tranh cap tinh (PCI), Chi so san sang 
phat trien va ung dung cong ngh' thong tin (ICT) va Chi,s6 chuyen dai s6 (DTI) 
cna tinh duy tri on dinh trong nhom 10 dia phucmg dan dau ca rarac. 

2. Y'eu cAu 

a),Cac sa, ban, nganh, dia phucmg tip tic quail triet,sausac 	truang, 
duang loi 	Dang ve day manh CCHC gan vai chinh quyen so, dich vir do thi 
thOng minh, xay dung nen hanh chinh phisc vu Nhan dan, dan chia, chuyen 
nghiep, hien dai, tinh g9n, hieu ltrc, hi41 qua. 

b) CCHC phai xudt phat tir lgi ich cua nosed dan, doanh nghiep; lay nguai 
dan, doanh nghi0 lam trung tam; lay str hai long cfra nguai dan, doanh nghip la 
thuac do danh gia chat luting phtrc vu cila co. quan hanh chinh nha nu& cac cap. 

c) Cac not dung CCHC gan vai chinh quyen ,s6 phai c6 tinh dOt,pha, tap 
trung vao cac 	tieu chitin lugc, cap thiet, dugc tien hanh dong bO, thong nhat, 
c6 trong tarn, trong diem, phi.' hop vai dieu kien thtrc tin va g6p phan thdc day 
thuc hien thang lgi cac mtic tieu phat trien kinh to - xa hOi cUa dia phuang hang 
nam va theo timg giai doan. 

d) Tap trung nang cao nhan thdc, dai mai tu duy va hanh dOng sang tao; 
dOi mai le loi lam viec, phuang tilde quan tri hien dai, ten ca ser day manh irng 
dung CNTT va chuyen doi so trong boat dOng cua cac ca quan hanh chinh nha 
mac; tan citing c6 	qua thanh tuu, tien 1)0 khoa hoc va cong ngl* nhat la 
nhang thanh tuu cua cuac Cach mang cong nghiep lan thd tu vai to trinh, buck 
di phir hap. 

d) Tang,cuang kiem tra, thanh tra tinh hinh thtrc 	cong tac CCHC gan 
vai chinh quyen so, v* chap hanh ky lust, kSi cuing hanh chinh; kien quyet xir 
ly nghiem mirth doi vai nhung can bO, cong chdc, vien chdc vi pham IcST lust, kS/ 
cuing hanh chinh, tham nhang, tieu cdc va gay phien ha cho Nhan dan. 

II. CAC CHI TIEU CHU YEU 

1. Ve cai cach the the 

- 100% sa quan, don vi duce phan cong chir tri xay dtrng,,  hoan thirr he 
thOng phap lust 	HIDND, UBND dam bao hoan thanh dung tien dO, theyi han 
theo &mg quy trinh xay citing, ban hanh van ban quy pharn phap lust (VBQPPL) 
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ctla Luat Ban hanh van ban quy pham phap luat va Luat Sira de)i, b6 sung mot se) 
dieu cua Luat Ban hanh van ban quy pham phap luat; 

- Phan dau 100% VBQPPL do HDND, UBND tinh ban hanh, VBQPPL 
cua HDND, UBND cap huyen, cap xa ban hanh dugc ra soat,,nham bai bo, sda 

bo sung, thay the ,phit hop, kip tiled, dam bao tinh hop hien, hop phap, tinh 
thong nhat trong he thong phap luat. 

Cac so, ban, nganh tien hanh ra soat, tham muu UBND tinh ban hanh cac 
ca che, chinh sach quy dinh khuyen khich, ho 	ngtrgi dan, doanh nghiep sir 
dung cac tien ich cita chinh quyen , va dich vu do thi thong minh doi vai cac 
linh vvc do co. quan, dan vi minh quan 1Y. 

2. Ve cai each thil tuc hanh chinh 

- De xudt cat giam, dan gian hoa toi thieu 20% so quy dinh va cat giam toi 
thieu 20% chi phi tuan thit quy dinh lien quan den hoat dOng kinh doanh tai cac 
van ban dang c6 hieu lvc thi hanh tinh den het ngay 31/5/2020. 

- 80% TTHC c6 you cau nghra vu tai chinh dugc trien khai thanh town true 
tuyen, trong so do, tY le giao dich thanh town true tuyen dat tir 30% tro. len. 

- Nam 2022, se) h6a ket qua giai quy& TTHC dang con hieu lire va c6 gia 
tri sir dung thuOc tham quyen giai quyet cua tinh, UBND cap huyen, cap xa dat 
tY le toi thieu twang irng la 50%, 40%, 35%; giai doan 2023 - 2025, m6i nam 
tang toi thieu 20% ct8i \Tad moi cap hanh chinh cho den khi dat ty le 100% de 
dam bao viec ket noi, chia se du lieu trong giai quyet TTHC tren moi trugng 
dien 

- 100% TTHC dugc chuan hoa va cap nhat cong khai day du tren Ca sat 
du lieu quoc gia ve TTHC; dirge tich hop, (tong bO \Tali Cong Dich vv cong cUa 
tinh cte dam bao thuan tien cho viec khai thac, sir dung. 

- 100% TTHC dugc dui vao tiep nhan va giai guy& theo ca che mot cira, ca 
che mot cira lien thong (trir cac TTHC dac thit). Ty le TTHC dugc tiep nhan va giai 
quyet theo phucmg cham "4 tai ch8" tai Trung tam Phvc vv hanh chinh cong tinh 
dat toi thieu 20%, tai Trung tam Hanh chinh cong cap huyen dat toi thieu 50%. 

- 100% TTHC cua tinh c6 ctu dieu kien &roc cung cap duoi hinh thirc dich 
vu cong trvc tuyen mire dO 4 (trir mot so TTHC dac thu) va tich hop ding khai 
ten Cong Dich vu cong quoc gia ten co.  so.  Quyet dinh phe duyet cua UBND 
tinh. Ty le ho sa giai quyet true tuyen ten tong so h6 sa dat toi thieu 60%. 

- 80% nguori dan, doanh nghiep khi thvc hien TTHC khong phai cung cap 
lai cac thong tin, giay to, tai lieu dd.' clugc chap nhan khi thvc hien thanh cOng 
TTHC tnrgc do, ma ca quan nha nuoy c6 tham quyen giai quyet TTHC dang 
quan lY hoac thong tin, giay 	tai lieu eta duvc ca quan nha nu& ket nOi, chia se. 

Tang nang suit lao &Ong trung binh trong viec giai quy& TTHC th6ng qua 
viec day manh Ung dung CNTT, xa hOi hod mot s8 cong-viec trong quy trinh 
huamg dan, tiep nhan, giai quyet TTHC; giam theyi gian chef dgi cua ngued dan, 
doanh nghiep xuong trung binh con toi eta 15 phUt/lugt giao *ft; then gian tiep 
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nhan, xirb% h6 so toi thieu 30 phut/ho so vao nam 2025. 

3. Ve cai each to chtic hi) may cac co. quan hanh chinh nha mr&c 

- 100% cac co quan chuyen mon thu6c UBND tinh, UBND cap huyen 
&roc ra soat, sap xep lai to chirc theo quy dinh khung cua Chinh phii; sap xep, to 
chirc lai cac don vi su nghiep cong lap theo nganh, rinh,vuc va nhu cau 	thi 
truong, xa h6i; thgc hien tinh gian bien che, phan dau den nam 2025 giam 10% 
s6 luting don vi su nghiep cong lap va 10% Hen che su nghiep so vai nam 2021; 
ra soat, sap,  xep lai so luting cap ph6 	cac co quan, don vi phi hop 	tinh 
hinh thgc to tai dia phtrcmg va dam bao theo 16 trinh quy dinh cua Chinh phu tai 
Nghi dinh so 107/2020/ND-CP, 108/2020/ND-CP ngay 14/9/2020. 

- Mirc do hai long dm nguOi dan, to chirc Mi. \Tad su phvc vu cua co quan 
hanh chinh nha nuac dat toi thiL 90% vao nam 2025 va 95% vao nam 2030. 
Mix do hai long dia nguari dan ve cung cap dich vv y te, gido dvc cong lap dat 
toi thieu 85% vao nam 2025 va 90% vao nam 2030. 

4. Ve cai each the cao cong vu 

- 100% co quan nha nuot b6 tri can b6, cong chirc, vien chirc theo tieu 
chuan chirc danh vi tri viec lam khi ducyc phe duyet. Den nam 2025, xay dung 
duoc d6i ngii can b6, cong chirc, vien chirc c6 co cau hop 1)'/, dap irng tieu chuan 
chirc danh, vi tri viec lam va khung nang luc theo quy dinh. 

- Den nam 2030, xay dung throe doi ngii can b6, cong chirc, vien chirc 
chuyen nghiep, c6 chat luting cao, c6 so luting, ca cau hop 	d6i ngii can b6 
cac cap du pham chat, Wang luc va uy tin, ngang tam nhiem vv: 25% - 35% so 
lanh dao, quan 1)% cap so., nganh, UBND cap huyen va Wang duong, tren 30% so 
lanh dao, quan 1y cap phong thu6c so, nganh, UBND cap huyen va tuong throng 
c6 du kha nang lam viec trong dieu kien h6i nhap; 100% can b6, cong chirc cap 
)(a c6 trinh do cao dang tra len va dugc chuan h6a ve 15/ luan chinh tri, chuyen 
mon nghiep vv, ky nang lam viec. 

5. Ve cai each tai chinh cling 

- Ban hanh day chi cac dinh mirc kink to 1(5," thuat, dinh mirc chi phi dm 
cac dich vv cong thu6c nganh, linh vuc theo quy dinh; ban hanh danh mvc dich 
vv su nghiep cong sir citing ngan sach nha nuerc theo quy dinh, hirang dan cua 
Trung uung. 

- Den nam 2030, phdn dau chuyen it nhat 30% so luting don vi su nghiep 
cong to bao dam duai 100% chi thuong xuyen sang dun vi sunghiepding to 
bao dam chi thuong xuyen; chuyen it nha 30% so ltrang dun vi su nghiep cong 
to bao dam tir &red 70% chi thuong xuyen sang don vi su nghiep cong tir bao 
dam tir 70% den clued 100% chi thuong xuyen; chuyen it nhat- 30% so luting don 
vi su nghiep cong to bao dam tir 10% den,dtrai 30% chi thuong xuyen sang dun 
vi su nghiep cong to bao dam tir 30% den clued 70% chi thuong xuyen. Hang 
nam, thuc hien giam toi thteu 2,5% chi ho trg tivc tiep tir ngan sach nha —nuft 
doi \Tad nhom don vi nay; giam 15% chi ho trq tr\rc tiep tir ngan sach nha nuOc 
cho don vi sir nghi0 cong 14p so voi giai doan 2021 - 2025. 
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6. Ve xay dtrng va Oat trien chinh quyen so, dich vu dO thi thong 
minh 

- 100% hog dOng quan ly nha nugc cdc ca quan tir cap tinh den cap xa sir 
dung van ban dien tir co chi/ IcT so, lien thong tir cap tinh den cap xa va lien 
thong vOi Qu9c gia trong cdc hog dOng quan ly nha nuac (trir cdc van ban Mg 
theo quy dinh). 

- 100% nguoi dan va doanh nghiep c6 du dieu kien tham gia he th9ng Chinh 
quyen so, cdc dich vu do thi thong minh duct xdc thtrc dinh danh dien tirthong suot 
hgp nhat tir he thong Trung uong. 

- 100% ca quan nha nu& tir cap tinh den cap xa xay dung va trien khai he 
thong thong tin chuyen nganh. Trien khai xay dung va hoan thien ca soy du lieu 
chuyen nganh Y te, Van hoa, Du lich, Gido due va Dao tao, Nong nghiep, Tai 
nguyen va M6i throng, Tu phdp, Xay 	bao dam thuc hien dich vu ding phuc 
vu nguei dan va doanh nghiep, lam nen tang phat trien Chinh phit so, phat trien kinh 
to so, xa hoi so, do thi thong minh. 

- 80% cdc he th9ng thong tin dm dia phucmg CO lien quan den nguari dan, 
doanh nghiep da dua vao van hanh, khai thac dugc ket noi, lien thong qua Truc 
lien thong van ban quoc gia va nen tang tich h9p, chia se di/ lieu; thong tin dm 
nguei dan, doanh nghiep da duvc so hoa va luu trit tai cdc ca so. dill lieu quoc 
gia, ca sof du lieu chuyen nganh, khong phai cung cap lai. 

- Xay dtmg hoan thien va sem dua vao sir dung He th9ng bac, cao so cua 
cac 	nganh dam bao tinh lien thong tO tinh den cap xa tren dia ban tinh. 

- Phan dau xay dungha 'tdng so d9ng b9, hien dai phuc vu chuyen d9i s9 de 
hoan thanh muc tieu "bon khong - mot c6": lam viec 'thong giay 	hop khong 
tap trung nhieu, dich vu cong khong gap mat, thanh town khong dUng tien mat va du 
lieu c6 so hod. 

- 50% ngugi dimg c6 dien thoai thong minh dugc tiep can \Teri cdc dich vu 
chinh quyen dien tir, dich vu do thi thong minh; 50% nguari dimg c6 dien thoai 
thong minh tham gia vao hog dOng thanh toan dien dr. 

- 50% hoat Ong kiem tra cua ca quan quan ly nha nugc dugc thuc hien 
thong qua mOi trueng so va he thong thong tin chuyen nganh cua ca quan quan 
VT; han the cdc hoat dOng kiem tra trtrc tiep, kiem tra cua cdc doan lien ,nganh, 
tang cueng kiem tra so thong qua Ong dung CNTT, 	thich Ong vOi dieu kien 
thuc tien, nhat yeu cau phong, chong dich, vOa dam bao hoan thanh nhiem vu 
chuyen mon cua tong ca quan, don vi, dia phuong. 

- 100% cdc ca quan hanh chinh tir tinh den cap xa thut hien quan VT chat 
lugng theo tieu chuan ISO 9001:2015; tien tai Ong dung CNTT, quan VT chat 
lugng theo he thong ISO dien dr. 

III. NHItM ITV VA GIAI PHAP 

1. Nang cao nh4n thIrc, del moi fir duy va hanh Ong sang tao trong 
qua trinh day manh CCHC gan voi chinh quyen dqn tir, dich vu dO thi 
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thong minh htromg den chinh quyen so, xay dtyng nen hanh chinh phuc vu 
Nhan dan; dOi moi le lOi lam viec, phtromg thtic quan tri hien dui, teen co' so.  
day mural ti.ng dung CNTT va chuyen dOi so trong host doting ctia cac co' 
quan hanh chinh nha ntro.c 

- Tao si,r thOng nhat cao trong nhan thdc va hanh dOng a tat ca cac cap, cac 
nganh, doanh nghiep va cac tang lop nhan dan ye nhiem vu day manh CCHC gin 
vai chinh quyen so, dich vu do thi thong minh; trien khai cac bien phap nang cao 
nang suat, hieu qua hoat dOng dm co quan hanh chinh nha nuarc cac cap tren ca 
sa dng dung manh me cac tien b9 khoa hoc va ding nghe, dng dung CNTT; tang 
cueing chi dap, dieu hanh, xir ly cong viec dm co quan hanh chinh cac cap tren 
moi truemg so. 

- Cac so, ban, nganh, dia phuong tip tvc d6i moi manh me to duy, le 16i, 
tac phong lam viec; nang cao vai tro, trach nhiem cUa nguai dirng dau; phat huy 
tinh than chil dOng, sang tao, dam nghi, dam lam, dam chiu trach nhiem; nhang 
van de mai, chua c6 quy dinh hoac quy dinh dal vuot qua thvc ti6n thi manh dan 
thi diem, vita lam vita rut kinh nghiem, m6. Ong din, khong cau toan, khOng 
n6ng v9i; can huy dOng su Ung h9 va tich cac huang dng dm ca he thong chinh 
tri va cac tang lap xa h9i de phat huy sire manh tong hop, thvc hien thanh cong 
Chuong trinh tong the CCHC nha nu& giai doan 2021 - 2030. 

- Tang mew hieu qua cong tac thong tin, tuyen truye'n, nang cao nhan thdc 
cho can b9, cong chdc, nguai dan, doanh nghiep va xa h9i; trong do chn trong den 
viec tang cuang nhan thdc, hieu biet cUa ngueri dan, doanh nghiep va can b9, cong 
chdc trong viec chap hanh cac chu trucrng, chinh sach, quy dinh ve cai cach hanh 
chinh cua Dang, Nha milk; tang cuang sir tham gia cua Mat tan TO quOc Viet 
Nam cac cap, cac doan the chinh tri - xa h9i, nguai dan, doanh nghiep trong viec 
giam sat, phan bien xa 119i doi vai hoat dOng cua cac co quan hanh chinh, d9i ngu 
can b9, ding chdc, vien chdc trong dux thi nhiem vu, cong 

- Thu truang cac kr, ban, nganh, dia phuong chiu trach nhiem trvc tie"p chi 
dao th6ng nhat viec thvc hien Chuong trinh nay trong pham vi quan 
minh; xac dinh CCHC gan vai chinh quyen so la nhiem vu trong tam, xuyen 
suOt 	ca nhiem lcSf cong tac; xay dyng ke hoach dux hien ca the trong tirng 
thai gian, tong linh vgc; phan cong ro" trach nhiem cua tong co. quan, to chdc va 
can b9, cong chdc, vien chdc; tang cuang kiem tra, don doe viec thvc hien 
Chuang trinh. Gan viec danh gia ket qua thvc hien nhiem vu CCHC hang nam 
voi danh gia trach nhiem, /fang hrrc lanh dao, quan 1S,  dm ngueri dung dau cac co 
quan, don vi; gan cong tac thi dua, khen thuang voi nhiem vu CCHC a timg don 
vi, dia phuong. 

2. Tiep tuc cal each the che, xay dung, hoan thien he thOng van ban 
quy pham phi') luat ding 130 tren tat ca cac linh vtyc, dam bao yeu can hien 
dui, hOi nh4p va có tinh kha thi, too hanh lang phi') 1ST veng chac cho hoat 
Ong Oat trien kinh to - /Ca hOi cua dia phtromg 

- Nang cao chit krong cong tac xay dung, hoan thien phap luat: Tip tvc 
trien khai hieu qua Lust Ban hanh van ban quy pham phap luat va cac van ban 
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huang dan thi hanh; chu trong viec ldy y kien Nhan dan, tang cuang tham van 
kien chuyen mon dm chuyen gia, nha khoa hoc, nha hog d6ng thuc lien va doi 
tugng chiu skr tac dOng cua cac van ban quy pham phap luat (QPPL) mot each 
thgc chat, hieu 9ua; 100% co.  quan, don vi dugc phan cong chit tri xay dung, 
hoan thien he thong phap luat cua HDND, UBND dam bao hoan thanh dung tien 
d6, tiled han theo dung quy trinh xay dung, ban hanh van ban QPPL cua Luat 
Ban hanh van ban quy pham phap luat; &rig thai tang cuang su kiem tra, giam 
sat, phan bien doi vai cong tac phap luat, tang cuang trach nhiem cua tong ca 
quan va nang cao hieu qua phoi hop gift cac ca quan trong qua trinh xay dung 
van ban QPPL. 

- D8i mai, nang cao chit luting, hieu qua thuc thi phap luat: T8 auk trien 
khai c6 hieu qua cong tac to chirc thi hanh phap luat va theo dOi, danh gia tinh 
hinh thi hanh phap luat hang nam tai cac sa, nganh, dia phuang. Doi mai cong 
tac kiem tra, theo doi, danh gia viec thgc hien trach nhiem quan 1)2 nha nuac 
trong cong tac to chirc thi hanh phap luat; kip thai xu lY cac van de mai phat 
sinh trong to chirc thi hanh phap 1114. Thuc hien hieu qua cong tac phO bien, 
giao due phap luat thong qua tang cuang img dung cong nghe thong tin va so 
h6a cong tac pho bien, giao duc phap luat. Tang cuang vai tr6 cua nguai dan, 
doanh nghiep, cac to chirc chinh tri - xa h6i, xa h6i - nghe nghiep va cong (long 
trong phan bien chinh sach va giam sat thi hanh phap luat. 

- Hoan thien ca che, chinh sach, tao moi trung dau to kinh doanh thuan 
lgi cho doanh nghiep tren dia ban tinh phat trien va tra thanh d6ng luc phat trier' 
kinh te. Minh bach hod town b6 quy dinh, chinh sach, ca che, bao dam viec tiep 
can binh (tang cua nguai dan, to chirc, doanh nghiep. 

3. Trien khai thtrc hien cai each thii tuc hanh chinh (TTHC) mot cach 
quyet liet, time chat, hieu qua Ilan; trong do, tap trung ra sok, cat giam, 
don gian hoa cac dieu kien kinh doanh va cac quy dinh TTHC ruirm ra, 
phirc tap, khong can thiet, trung tam la cac TTHC dang gay tro. ngui, kim 
ham hoat Ong san xuat, kinh doanh va cac TTHC khic lien quan true tiep 
den ngtr?ri dan, doanh nghiep; dOi meri thtrc hien co. che mot cira, mot cira 
lien thong trong giai quyet TTHC 

- Day manh han rift cong tac cai cach, kiem sok TTHC mot cach hieu 
qua va toan dien, barn sat cac muc tieu,,yeu cau 	each 	Chinh phU; xac 
dinh r(3,  trach nhiem 	tong 	nhan, to chirc, nhat trach nhiem cUa nguai 
dimg dau ca quan, don vi; tru tien tap trung nguon ltrc,de to chuc trien khai thuc 
hien nhiem vu cai each, kiem sok TTHC clugc giao gan vai siet chat ky luat, kY 
cuang hanh chinh. 

- Thuang xuy&n ra sok, th8ng ka, danh gia va de xudt phuung an cat 
giam, dan gian hoa cac quy dinh, chi phi tuan thd lien quan den hoat d6ng kinh 
doanh va cac linh vuc khac thuc pham vi quan ly, bao darn chat lugng, hieu 
qua va dung tien d6. Tang cuang-Ung dung CNTT va cong nghe s8 de chuan-
boa, dan gian hoa quy trinh nghiep vu; tich hgp cac mau don, toy khai va cac 
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giay to co not dung thong tin trUng lap; cung cap cac tien ich thong minh h6 tro 
ngued dan, doanh nghiep khi giai quyet ho so TTHC. 

- T6 chirc tot viec tiep nhan, giai quyet 116 so TTHC thuc pham vi quart 
1ST oh don vi, dia phuang; tang cuong viec tiep nhan va giai quyet TTHC tren 
moi truemg din 	giam tST le tre hen trong giai quyet ho so; nghiem tuc thuc 
hien viec xin loi ngtred dan,,  to,  chirc khi 	xay ra tr6 hen. Thtramg xuyen theo 
dOi, chan chinh tac phong, le loi va thai di) lam viec cua cong chirc tai B6 phan 
mot cua cac cap; xay dung hinh anh Oi ngu cong chirc chuyen nghiep, trach 
nhiem, kST luat, kS7cucmg, than thien va tan tvy phvc vu Nhan dan. 

- Doi m6i viec thgc hien co che mot dm, mot cira lien thong trong giai 
quyet TTHC theo,hu6ng khong phij thuc vao dia gi6i hanh chinh, gan ved,so 
hoa va dung ket qua so h6a ho so, giay t6, ket qua giai quyet TTHC nham 
nang cao chdt luting phyc vti, tang Wang suat lao Ong. 

- T6 chirc danh gia viec thi diem va de xudt mo r6ng mo hinh thi diem co 
the giao doanh nghiep,  cung Ung dich vubtru chinh cong ich dam nhan viec 
huons dan, tiep nhan, so hod va tra ket qua giai quyet ho so TTHC tai Trung tam 
Phijc vu hanh chinh cong tinh doi voi cac co quan, don vi c6 so luting ho so phat 
sinh trong nam duoi 1.000 ho so trong nam. 

4. Thtrc hien hieu qua cong tac cai each 14 may hanh chinh nha ntr&c, 
tiep tuc ra sok, sap xep tinh gun to chin bi) may va kien town chirc nang, 
nhiem vu cac 	quan hanh chinh, don vi sir nghiep cong lap theo tinh 
thAn Nghi quyet so 18-NQ/TW, Nghi quyet so 19-NQ/TW cua 110i nghi lan 
thin sau Ban Chap hanh Trung trung Bang khoa XII va cac van ban quy 
dinh, htro.ng clan thi hanh cua Chinh phu, ThU ttr(ing Chinh phu 

- Thcrc hien nghiem tuc the Nghi quy&, chuang trinh hanh,d6ng cda Ban 
Chap hanh Trung uang Dang, Quoc h6i, Chinh phd ye sap xep to chirc b6 may 
ciaa he thong chinh tri tinh g9n, dam bao hoat d6ng hieu lirc, hieu qua; quy 
hoach mang hied cac don vi sir nghiep cong lap theo nganh, linh vtrc theo huang 
tinh g9n, hieu qua; sap ,x8p, to chirc lai cac don vi sly nghiep cong lap theo 
nganh, linh vi,rc va nhu cau cua thi truamg, xa h6i. 

- Thuemg xuyen ra soat, quy dinh lai chuc nang, nhiem vu va quyen han 
cita cac co quan hanh chinh nha nu& theo huomg ngdy cans phan dinh ro nhiem 
vu cda tirng co quan, tranh tinh trang chong cheo, trUng lap hoac b6 sot nhiem 
vu; thuc hien dung nguyen tac "met viec chi giao cho mot co quan chu tri thuc 
hien va chiu trach nhiem chinh", Ong tiled phat huy vai tro phoi hop giira cac 
cap, cac nganh trong viec hoan thanh nhiem vu chinh tri cua dia phtrang, gOp 
phan giam thieu Vol da cac to chdc lien nganh tren dia. ban. 

5. Bay munh cai each cong vu, thtrc hien nghiem cac quy dinh ye 
quan Iy, sir dung can bi), cong chin, vien chtic; bao dam co' che c.finh tranh 
lanh_mqnh, dan chit, cong khai, minh b#ch trong..tuyen dung, 136 nhiem, de 
b4t cong chin, vien chin. Tang ctrirng thanh tra, kiem tra de kip thin phat 
hien va xir 1S,  nghiem nhfing trtrimg hup sai phm trong tuyen dung, bO 
nhiem, lufin chuyen can 130, cling chfrc, vien chfrc 
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- Trie'n khai thirc hien nghiem tuc cac VBQPPL ve xay dtmg, quan ly d6i 
ngil can b6, cong chirc, vien chirc theo quy dinh cua Luat Can b6, cong chirc; 
Luat Vier' chirc, bao dam xay cltrng d6i net' can b6, cong chirc, vien chirc c6 du 
nang ltrc, pham chat, ca cdu hop 15/, dap img yeti cau nhiem vv va str phat trien 
dat nuac trong giai doan 

- Tiep tvc doi mai phuang phap, quy trinh danh gia, phan loci can b6, 
cong chirc, vier' chirc theo huang dan chii, cong khai, minh bach, lugng h6a cac 
tieu chi danh gia doa ten k6t qua thirc hien nhiem vv va gan vai vi tri viec lam, 
thong qua cong viec, san pham cu the, lay hieu qua thirc hien nhiem vv lam 
thu is do chinh de danh gia, sir dung can b6, cong chirc, vien chirc va gan chat 
vbi cong tac khen thuang, kS,  luat. 

- Tap trung nang cao y thirc trach nhiem, chit lugng phvc vii trong hoat 
d6ng cong vu dm can b6, ding chirc, vien chirc, chan chinh kS,  cuang, kST luat 
hanh chinh, dap dire ding vv. D6i moi not dung, phuang phap dao tao, b6i 
duOng nang cao nang ltrc, ky Wang va pham chat cho d6i ngii can b6, cong chirc, 
vien chirc gan vOi vi tri viec lam. 

- Hoan thien va phat trien ca sey du lieu v" can b6, ding chirc, vier' chirc 
cua tinh nham phvc vu tot cho ding tac khai thac, kiem tra, danh gia thuemg 
xuyen hoac de phvc vu cho cong tac can b6. 

6. Tiep tuc day minh cai cach tai chinh cong, dai tiled minh me the 
phan bO, sir dung,  ngan sach Nha ntrov cho co 	 str quan hanh chinh, don vi s 

O nghiep cong lap n voi nhiem vu dirge giao va san pham dau ra, nham nang 
cao tinh tty chfi, tty chiu trach nhiem, thtic day sty sang tao, nang cao chat 
luvng, hieu qua host dang va kiem sofit tham nhting tai cac co quan, dolt vi 

- Ti6p ttic d6i m6i ca ch6 phan b6 ngan sach cho cac ca quan hanh chinh 
nha nuac, thirc hien c6 hieu qua ca the cap ngan sach dtra tren ket qua va chat 
lugng hoat d6ng, huang vao kiem sok dau ra, chat hp:711g chi lieu theo mvc fiat, 
nhiem vv cua ca quan, don vi, dia phuang. 

- Sau thoi IcS,  on dinh (05 nam), ra sok, nang mirc do to chit tai chinh cua 
cac don vi nhom 3 (trir dan vi sir nghiep cong ca ban, thiet yeu, Ichong c6 nguon 
thu str nghiep) theo 16 trinh quy dinh tai khoan 4, Dieu 35 Nghi dinh so 
60/2021/ND-CP ngay 21/6/2021 dm Chinh phu quy dinh ca ch6 to chu tai chinh 
cua dan vi six nghiep cong lap. Nang cao hieu qua thuc hien the d6 to chu, to 
chiu trach nhiem ye sir dung bien the va kinh phi d6i vai cac ca quan hanh 
chinh, dan vi str nghiep nha nuoc. 

- Nghien ciru, de xudt nhang chinh sach va giai phap nham thirc hien sau 
rOng hat cha truang )(a h6i hoal:Inh vtrc xay Ong ha tang ky thuat,d6 thi, khoa 
h9c va cong nghe, hanh chinh - tu phap, y te, giao dvc, van hoa, the thao de thu 
but cac nguon lkrc dau tu phat trien dia phuang. 

7. Vu tien nguon lire, tap trung trien khai thirc hien hieu qua cac 
nhiem vu xay dlyng va phfit trien Chinh quyen so, tap trung hohn thien cac 
co so.  di? lieu, cac nen tang irng dung nham dOi moi m4nh me phtrung fink 

• 



10 

chi duo, quan 15,  tir thu cong truyen thOng chuy6n sang dqn tir va dtra teen 
dit lieu so, nang cao chat ltryng hout ding ctia co' quan hanh chinh nha 
ntrov va chat Itryng cung ting dich vu cong cho nguiri dan, to chtic tren moi 
trtro'ng so 

- Tang cuing dng dung CNTT, chuyen doi so va ung dung cac tien bi) 
khoa hoc, cong nghe thiac day hoan thanh xay dung va phat trien Chinh quyen 
so, gop phan doi moi phuang tilde lam viec, nang cao nang suat, hieu qua hoat 
cling cua ca quan hanh chinh nha ,nugc cac cap c6 du nang lkrc van hanh nen 
kinh to so, xa hOi so dap 	yeu cau phat trien kinh to - xa 	quoc phong, an 
ninh va hOi nhap quoc te; nang cao chat luting cung cap dich vu cong cho nguoi 
dan, to chdc. 

- Hoan thien ha tang so tap trung cua tinh, c6 lcha nang du phong, dap Ung cac 
()Lich vtkha tang ca ban, dng dung hieu qua cong nghe tien tien phit hop vo7 xu hugng 
phat trien cua cuOc cach mang cong nghiep Fan thd tu. Tiep tic van hanh hieu qua ha 
tang tai Trung tarn Giam sat, dieu hanh clo till thong minh. Tiep tuc trien khai c6 hieu 
qua De an ket,noi mang dien ring 	tinh bang mang truyen lieu chuyen dUng 
CPNET va trien khai Internet tap trung cho ha tang CNTT cua tinh, dan dan dau tu 
xay dung mang dUng rieng cua tinh (MAN) de thay the dam bao an toan, bang thOng 
dU lan de phuc vichinh quyen so. TAng cugng ket 	tich hop, trao doi thong tin, 
du lieu gifia cac ca quan Dang va Nha nuot; dam bao an ninh, an toan thong tin cho 
toan b16 he thong ca so' du lieu ten moi truing mang cua tinh de nang cao tinh bao 
mat thong tin trugc nguy ca tiem an do bi tan cong mang, danh cap ca sO. du lieu. 

- CO chinh sach uu dai, tao moi,dieu kin cho cac nha &du tu ca so' ha tang 
phuc vu chuyen doi so, phat trien ha tang CNTT va ha tang du Lich thong minh. 

8. Phat trien Chinh quyen so tinh Thira Thien Hue nham trien khai 
nen tang tich h9.p, chia se hoan thin phat trien chinh quyen so; thtyc hieu 
chuyen dolt, chuan hoa, tuo mot ket nt)i co' so.  diir lieu chuyen nganh; nang 

A cap he thong thong tin dich vu cong theo yeu cau thtyc tien 	va mo hinh 
thi diem phuc vu dich vu cong m9i Inc, m9i no'i theo htromg chufin hoa phu 
hcrp 	cac quy dinh moi cua quOc gia 

- Nang cap CO'ng dich vu cong theo yeu cdu thkrc tien moi va mO hinh thi diem 
phuc vu dich vu cong m9i luc, mgi noi. Dam bao 100% nguei dan, doanh nghiep 
tham gia he thong Chinh quyen so dugc xac thvc dinh danh dien tir thong suit hop 
nhat tir he thong Trung uang; toi thieu 80%,ho sa TTHC dtrgc 	hoan toan trvc 
tuyen, ngtred dan chi phai nhap du lieu mot lan. 

- Cac so', ban, nganh thvc hien tot viec ra soat,,danh gia, tat cdu true quy 
trinh, TTHC lam co. xay dung dich vu cong trkrc tuyen,,trong do khong dua vao 
xay dung 	cac dich vu cong ttvc tuyen mdc do 3, 4 doi vo7 cac TTHC tix nAm 
2018 den nay khong phat sinh ho sa (bao gom ca truing hgp del) nhan trvc tiep, 
trkrc tuyen va qua butt chinh) de dam bao hieu qua, tiet kiem, tranh Lang phi. 

- Tap trung nghien cdu ket nOi cac ca so du lieu QuOc gia, deg bO cac co 
sa du lieu dung chung,tai 	phuang phuc vu nen tang chinh quyen dien tir: co 

dulieu quoc gia ve Dan cu; ca s& du lieu Dat dai quoc gia; co so.  dix lieu 
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quoc gia ve Dang Ic32 doanh nghiep; ca sa du lieu quoc gia ve Thong,ke tong hop 
dan so; ca &a lieu quoc gia ye Tai chinh; ca du lieu quoc gia ve Bao hiem. 

9. Xfiy dyng he thong nen tang so tinh Thira Thien Hue nhim nang cao 
ding tic quan 1cua cac cap chinh quyen, cac nganh thong qua viec ling dung 
nen tang chuyen doi st, de tong hqp, phan tich, dy bao, ho trq giai quyet kip 
thoi, hieu qua cac‘  An a dtrqc ngtrZei din quan tam, dinh htrerng phat trien 
kinh to - xa hOi nham nang cao chAt lugng cuOc song cua ngtroi dan 

- Hoan thien cong cu so hem tap trung toan tinh cung cap cho cac ca 
dan vi nha nuac thvc hien so hoa du lieu. Trien khai tich hop, thu thap du lieu 
vai he thong thong minh thu thap, phan deb thong tin ten interne, bao 
bao dien tir, dien dan, blog, mang xa hOi, cac kenh video Youtube,... Ben canh 
do, he thong nam trong he sinh thai trung tam khong gian mpg, tich h9p cong 
nghe hien dal 	cac don vi phat trien lam trong nuac vao thOng. 

- Thuc hien xay dkmg cong cu k'6't noi, trao dOi thong tin giira can 139, cong 
chirc, vien chirc 	tinh cung cap cac ,tinh nang trao doi thong tin theo cac 
phuong thirc dien dam, chat bot; cung cap tinh nang canh bao cho nguoi dimg. 
Hinh thanh mot mang luai ke't noi, trao doi thong tin cho can b9, cong chirc, 
vien chirc cua tinh. 

- Xay di:mg Nen tang tich hop dich vv do thi thong minh dam bao cung 
cap cho ngued sir dung thvc hien thanh toan khong dung tien pat, tao lap hOa 
don dien dr, tich hap cha 14 so nguoi dung va then khai he thong ma QR Code 
de thvc hien guar' ly, d9c ma vach cho thi& bi thong minh. 

10. Mo. Ong va phat trien dich vu do thi thi3ng minh tinh Thira Thien 
Hue den nam 2025, dinh hirerng den nam 2030 

- Kay dung va trien khai 1)" an Chuy6n doi so va phat trien dich vu do thi 
thong minh tinh Thira Thien Hu6 d'L nam 2025, dinh huang d6ri nam 2030, dua cac 
img dung nen tang so va dich vu thong minh vao cac nganh, linh vuc quail ly nha 
mot, quan 1S,  xa hoi teen ca so irng dung thanh tuu cong nghe 

- Xay dung mo hinh trien khai IOC cho do thi thuOc tinh (cdp huyen), mO 
hinh chuyen doi so cap xa. Then khai cac dich vu thuOc cac he sinh thai ve gido 
due thong minh, y to thong minh, du lich thOng minh,... 

11. BO tri du nguOn tai chinh va nhan lye cho CCHC; huy dOnF va 136 
tri du can 130, cong chtk, vien chtk có fling lye xay dyng, to chtic trien khai 
thyc hien cac nhiem vu CCHC 

- Liu tier' b'O tri nguZm luc tai chinh de trien khai thuc hien cac nhiem vu 
CCHC, irng dung CNTT; co the de), chinh sach ho trq cho doi ngii can bO, cong 
chirc trvc ti6p tham muu trong linh vuc CCHC de kip thai dOng vien, khich le va 
gop phan nang cao chdt lugng cong tac CCHC cua dia phurmg. 

- Dam bao mire chi fOi thi6u 1% cho hog dOng img dung CNTT trong dinh 
mire chi thuimg xuyen hang nam cua cac ca quan, dan vi, dia phuong cap huyen. 
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- Nang cao nang luc nghien ciru va chi dao cda cac ca quan có trach 
nhiem gidp UBND cac cap to chirc dux hien nhiem vu CCHC. Tang cueyng dao 
tao, boi duerng nang cao nang luc chuyen mon nghiep vu, kS'T nang cho dOi ngu 
cong chirc trkrc tiep tham muu nhiem vu CCHC cua cac b9, nganh, dia phuang. 

12. Doi moi, nang cao chat liming va dam bao tinh thiet thuc, hi?u qua 
elm cong tie kiem tra 

- Tang cuong cong tac thank tra, kiem tra, giam sat viec thuc hien cong tac 
CCHC doi vbi cac dan vi, dia phuang de kip tiled rut kinh nghiem, chi dao khac 
phuc nhang ton tai, han che. 

- Sir dung he thong ca sb du lieu chuyen nganh gAn ved cac not dung kiem 
tra thuemg xuyen hang nam cua cac cap, cac nganh teen moi truemg mang, ten ca 
sb irng dung cong nghe so. 

IV. KINH PHI THIIC HItN 
1. Kinh phi thuc hien Chuang trinh nay dugc bo tri tir nguOn ngan sach 

nha mrac theo phan cap ngan sach nha nubs hien hanh. 

2. Cac ca quan chuyen mon thuc UBND tinh va UBND cap huyen b6 tri 
kinh phi thkrc hien cac nhiem vu cua Chuang trinh nay trong du toan ngan sach 
hang nam dugc cap có tham quyen giao. 

3. Khuyez n khich viec huy dOng theo quy dinh cua phap luat cac nguOn 
kinh phi ngodi ngan sach nha nugc de trien khai cong tic CCHC tai cac ca quan, 
dan vi, dia phuung. 

V. TO CHIC THI1C HItN 

1. S&NOi vu: 

La ca quan thuOng Ulm giitp UBND tinh hugng din, theo doi, don dOc 
viec to chirc trien khai thuc hien Chuang trinh nay tai dia phuang. Chu tri trien 
khai cac nOi dung cai each to chirc bO may hanh chinh, cai each the do cong vu va 
cai each chinh sach lien luang cho can b9, cong chirc, vien chirc. Phoi hgp voi Sa 
Thong tin va Truyen thong thuc hien cong tac tuyen truyen cac not dung cai each 
hanh chinh theo Chuang trinh nay bang cac hinh thirc da dang, phu harp. 

- Huang dan cac ca quan chuyen mon thuc UBND tinh, UBND,  cap 
huyen xay dung bao cao CCHC hang q4, 6 thang va hang nam hoac d9t xuat ve 
tinh hinh thuc hien Chuang trinh nay. Dong thoi, thuOng xuyen kiem tra va tong 
hap viec thus hien Chuang trinh; bao cao UBND tinh, Chu tich UBND tinh 
hang q4, 6 thang va hang nam hoac dot xuat. 

- Chit'  tri xay dung, trien khai thgc hien phuang phap do luting su hai long 
cda ngued clan' doi vai su phuc vu cua ca quan hanh chinh - nha nu&c. Khan 
truang nghien dru de tai khoa hoc ve irng dung CNTT vao hoat d9ng khao sat, 
danh gia su hai long cda nprOi dan, to chirc doi vbi su phuc vu cua ca quan 
hanh chinh nha ware cite cap theo huong danh gia thuOng xuyen, lien tuc bang 
cong nghe so va phan dau dua vao ap dung tir nam 2023. 
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- Tang cuOng dao tao, b6i clueing nang cao nang lgc chuyen mon nghiep 
vg, kST nang va xay dung co che, chinh sach ho trq d6i voi dOi ngfi can bO, cong 
chirc trgc tiep tham muu nhiem vu CCHC cua dia phuong theo quy dinh cUa 
phap luat. 

2. So' Tir phap: 

- Chu tri trien khai nhiem vg d6i moi va nang cao chat luong cong tac xay 
dung, ban hanh VBQPPL va to chirc thi hanh phap luat tren dia ban tinh. 

- Theo dol, tong hop ket qua trien khai thirc hien not dung cai cach the che 
tren dia ban tinh. 

3. Van phong UBND tinh: 

- ChU tri trien khai, theo doi, tong hop ket qua thgc hien not dung cai cach 
TTHC, kiem soat va don gian hoa TTHC tren dia ban tinh. 

- Chu tri, phi hop voi cac ca quan lien quan trong viec phat trien, quail 1/, 
van hanh cong Dich vg cong tinh; trien khai ket not Trgc lien thOng van ban quoc 
gia; tich hop he thong thong tin bao cao dia phuong voi He thiting thong tin bac, cao 
Chinh phii; tich hop dich vu cOng ctia tinh len Cong dich vu cong Quoc gia. 

- ChU tri don d6c cac 	nganh, dia phuang trong viec doi meyi re 16i, 
phuong thirc lam viec thong qua giri, nhan van ban dien tir, xix 17 ho so cong 
viec va giai quyet TTHC ten moi traeing dien tir; dieu hanh dga tren du lieu so; 
theo dOi, danh gia tinh hinh thgc hien nhiem vg do Chinh phu, Thu Wang Chinh 
phu giao theo theyi gian thgc. 

4. So.  Tai chinh: 

- Chu tri trien khai, theo dOi, tong hop ket qua thgc hien not dung cai each 
tai chinh cong. 

- Chu tri tong hop, trinh cap có tham quyen 1)6 tri kinh phi thirc hien cac 
nhiem vg CCHC trong dg toan chi thuong xuyen hang nam cua cac sa, nganh, 
dia phuong theo quy dinh cua Luat Ngan sach nha nuac va cac van ban huang 
dan; ph6i hop voi cac don vi xay dung Ice hoach huy dOng cac ngu6n lac va b6 
tri kinh phi dam bao thgc hien cac hoat dOng CCHC. 

5. So. Thong tin va Truyen thong: 

-, Chu tri trien khai, theo doi, tong hop ket qua thirc hien not dung xay dung, 
phat trien chinh quyen dien tir huong den chinh quyen so va phat trien dich vu d6 thi 
thong minh. 

- Chu tri trien khai cOng tac th6ng tin, tuyen truyen CCHC. Hang nam, 
tham muu UBND tinh xay dung, trier' khai ke hoach thong tin, tuyen truyen 
CCHC tren dia ban clued nhieu hinh thirc da dang, phong phU va phu hop voi 
tinh hinh thgc tien. 

6. S& Ke hoach va D u tin 

- Theo dOi, don d6c cac so, nganh, dia phuong trien khai Nghi guy& s6 
99/NQ-CP ngay 03/10/2017 cUa Chinh phil ban hanh Chuang trinh hanh dOng 
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cua Chinh phu thdc hien Nghi quyet so 11-NQ/TW ngay 03/6/2017 cila HOi 
nghi ran thd nam Ban Chap hanh Trung uong Dang khod XII ye hoan thien the 
the kinh to thi truong dinh huang xa hOi 

- ChU tri tham muu UBND tinh chi dao thvc hien cac not dung: viec day 
manh cac chi so nang cao nang hrc canh tranh (PCI); ding tac phan cap; cong 
tac dau to tru so xa, phuang, thi tap bao dam yeu cau CCHC, Wang cao hieu 
hieu qua quan 13'7 dm be may nha nugc. 

- PhOi hop vgi Si Tai chinh tham dinh, be; tri cac nguOn luc cho hog dOng 
CCHC cua cac so, nganh, dia phuang teen dia ban tinh. 

7. So' Khoa h9c va Cong ,nghe chu tri trien khai, theo dai, tong hop ket 
qua thdc hien viec dp dung he thong quan V/ chat lugng theo tieu chuan ISO vao 
hog dOng cua cac co quan hanh chinh nha nuac. 

8. Cac so', ban, nganh cap tinh va UBND cap huy0: 

- Can cu cac not dung tai Chuang trinh nay va dieu kien cu the cila nganh, 
dia phuang minh chu dOng xay dung, ban hanh Chuang trinh hoat dOng cua 
nganh, dia phuang de to chic thdc hien phii hgp, hieu qua. 

- Lap du toan kinh phi a thvc hien cac chuang trinh, ke hoach, de an va 
nhiem vu CCHC da dugc ca quan c6 tham quyen phe duyet, giri So Tai chinh de 
tong hgp, tham dinh va trinh cap c6 tham quyen phe duyet trong du toan ngan 
sach nha nuarc hang nam. 

- Dinh kST hang q4, 6 thang, hang nam hoac dOt xuat bao cao UBND tinh 
(thong qua So.  NOi vu) tinh hinh thvc hien Chuang trinh nay de So.  NOi vu tong 
hg13, trinh UBND tinh bao cao Chinh phU, Thu tugng Chinh phU. 

Trong qua trinh thdc hien neu c6 kho khan, vuang mac, cac clan vi, dia 
phuang kip th6i phan anh ye So' NOi vu de tong hgp, bao cao UBND tinh xem 
xet, giai quyet./. 

No'i nhP: 
- BQ Nqi vu; 
- Vu CCHC - Bo Nic-5 vu; 
- Thai:mg vu Tinh 
- TT. HDND tinh; 
- Chfi tich, cac PCT UBND tinh; 
- Cac sä, ban, nganh Cap tinh; 
- UBND cac huyn, thi ?a, thanh phiS; 
- CVP, cac Pho CVP UBND tinh; 
- Lim: VT, CCHC. 

Nguyen Van Phuteng 
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